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Managed Domain Name and Certificate Management: Summary and Schedule of Services. 

 

Service Summary 

Contedia’s fully managed services for domain name and/or security certificate registration and management are ideal for busy businesses or businesses without the technical knowledge or appetite to manage every aspect 
of domain name or certificate registration, verification, installation (for security certificates) and name server and DNS management (for domain names).  Contedia works with a number of International ISPs, domain name 
registrars and certificate authorities.   
 
In respect of domain names, Contedia provides an intermediary service to provide access to and management of: - 

1. Generic Top-Level Domains (gTLD); 

2. Country Code Top-Level Domains (ccTLD); and  

3. Internationalized Country Code Top-Level Domains (IDN ccTLD).  

In respect of security certificates, Contedia provides and manages: - 

1. Protection for one website (e.g., www.contedia.com) with a ‘Standard’ SSL certificate; 

2. Protection for up to five websites with a ‘UUC/SAN’ SSL certificate; and 

3. Protection for unlimited subdomains (e.g., *.contedia.com) with a ‘Wildcard’ SSL certificate 

There are some instances where Contedia’s fully-managed services may not be suitable for a business. 
 

1. Our domain name service is not suitable for: - 

■ Businesses seeking to register and manage domain name registrations themselves; 

■ Businesses seeking to manage nameserver records themselves; or 

■ Businesses seeking the lowest possible cost for individual domain name registrations, who are willing and capable of registering and administering the domain name/certificate and its technical records. 

2. Our security certificate service is not suitable for: - 

■ Businesses that may not entrust a third-party (i.e., Contedia) with their Certificate Signing Request (CSR) and other data required to generate or re-key a security certificate; and 

■ Businesses seeking the lowest possible cost for individual security certificates, who are willing and capable of generating and administering certificates. 
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Service Schedules 

Category Service 
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Domain Name 
Registration 

To provide an intermediary service with International ISP and/or domain name registries to source, register and manage domain names and their day-to-day use on behalf of the customer. 

The managed service nature dictates that Contedia’s price to register and manage a domain name may not be directly comparable with those prices advertised by bulk domain name registration 
services that provide fully self-managed tools.  The price, per domain name registration, will be quoted based on the provision of both the domain name registration service and the management 
service combined and may vary based on the customer’s preferred registration duration and the type of domain name. 

Whilst the terms and conditions of other registries may require consultation, Contedia primarily support the registration of .uk and .com domain names and the official registry for each of these is: 

§ Nominet (www.nominet.uk) for all .uk domain names; and 
§ Verisign (www.verisign.com) for .com, .net, .name, .cc and .tv domain names. 

Contedia’s registration services are provided on the basis of the customer’s acceptance of the registry’s overarching terms and conditions of domain name registration.  For reference, those terms and 
conditions of domain name registration can be viewed here: 

§ Nominet (https://nominet.uk/uk-registry/uk-policy/); and 
§ Verisign (https://www.verisign.com/en_US/domain-names/policy/index.xhtml). 

Domain Name 
Management  

To maintain all customer domain names and SSL/TLS certificate records, comprising: - 

§ A human and personable interface to manage customer digital assets and take responsibility for necessary management activities across all third-parties; 
§ A single point of management for digital assets provided by any number of UK and international third-parties; 
§ The provision of monthly reports to ensure consistent visibility and opportunity to review and amend asset ownership; 
§ End-to-end management of domain name migrations from any third-party to the customer’s assets as managed by Contedia. Migrations to be charged at £10 + VAT per domain, plus any 

registrar charges; 
§ Outbound transfers are provided at no charge other than any registrar charges that may be imposed; 
§ Timely and automated renewal and registrant record updates per customer requirements and registry demands; and 
§ New UK or international domain name acquisition as required (all domain names are generally registered for a two-year recurring registration period where allowed, and unless domains 

acquired through migration already have differing registration periods or customer requests a single-year or longer registration period (e.g., for domain names of significant brand importance)). 

Name Server 
Management 

To provide a reliable and redundant Name Server management service, comprising: - 

§ Domain names will each have three Name Servers allocated (one primary name server and two backup Name Servers) unless otherwise required by the customer; 
§ Changes to name server addresses actioned within eight working-hours or at pre-agreed timing per customer requirements; and 
§ An emergency text messaging service (provided by https://www.contedia.com/clear with password provided) for urgent out-of-hours requests (by arrangement – additional charges may be 

incurred). 
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DNS Record 
Management 

In addition to general domain name and name server management, Contedia’s managed domain name registration service also provides day-to-day management and expert advisory service for all 
corresponding DNS zone files at no additional charge.  This service comprises: - 

§ DNS zone files created per each requiring and hosted domain name and replicated to each Nameserver; 
§ The considered inclusion of mandatory and advisory record entries to ensure proper functioning of each domain name per customer requirements; 
§ The timely addition and updating of DNS records per customer change requests actioned within an eight working-hours or at a pre-agreed timing per customer requirement; and 
§ An emergency text messaging service (provided by https://www.contedia.com/clear with password provided) for urgent out-of-hours requests (by arrangement – additional charges may be 

incurred). 
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Certificate Management 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

To provide a consistent, single-point of contact for the generation and management of all security certificates as required by the customer, comprising: - 

§ The automatic creation of Certificate Signing Requests (CSR) as required, for systems and /or websites hosted or managed by Contedia on the customer’s behalf; 
§ The automatic installation and application of certificates as required, for systems and/or websites hosted or managed by Contedia on the customer’s behalf; 
§ The guided creation or advisory service to assist in the creation of CSRs for new or certificate renewals in respect of systems or websites not directly managed by Contedia but for which 

certificates are necessary and to be provided through Contedia; 
§ The provision of SSL/TLS certificates of varying formats and standards to meet with the requirements of the system or website being protected (i.e., see https://www.contedia.com/digital-

services/domain-services/ for available certificate types and purposes); 
§ The ‘re-keying’/re-assigning of existing certificates to another system or website as required – a charge of £20 + VAT applies to the re-keying of existing certificates; and 
§ An emergency text messaging service (provided by https://www.contedia.com/clear with password provided) for urgent out-of-hours requests (by arrangement – additional charges may be 

incurred). 

Un-Managed Certificate 
Services 

To provide further consultative and advisory services regarding the use, creation and installation of security certificates for contexts or purposes other than those directly within the management remit 
of Contedia.  Our involvement can extend, by customer invitation, to the generation of CSRs and installation of certificates to systems and/or websites managed or hosted by Clear or it’s other third-
party suppliers.   

Services on this basis will be provided at Contedia’s standard hourly rates for remote work and certificates also charged at their prevailing rate, which is dependent on certificate validity period and 
type. 

 

Change Log: 

Date Version  

08/09/2021 1.0 Original service schedule. 

01/07/2022 2.0 Inclusion of available domain name and security certificate types available through the managed service. 

02/04/2025 3.0 Additional detail relating to pricing, renewal/expiry notices and Nominet’s and Verisign’s domain name registration Terms & Conditions. 
 
End of document. 
 


